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Caution Concerning Forward-Looking Statement

Certain statements in this document may constitute "forward-looking" statements which involve known and unknown risks, uncertainties and 
other factors which may cause our actual results, performance or achievements, or industry results, to be materially different from any future 
results, performance or achievements expressed or implied by such forward looking statements. When used in this document, such statements use 
such words as "may," "will," "expect," "continue," "believe," "plan," "intend," "would," "could," "should," "anticipate" and other similar terminology. 
These statements are forward-looking as they are based on our current expectations, as at November 08, 2022, about our business and the 
markets we operate in, and on various estimates and assumptions. Our actual results could materially differ from our expectations if known or 
unknown risks affect our business, or if our estimates or assumptions turn out to be inaccurate. As a result, there is no assurance that any 
forward-looking statements will materialize. Risks that could cause our results to differ materially from our current expectations are discussed in 
the Company's most recent Annual Information Form, which is available on SEDAR at www.sedar.com and on Optiva's website at 
www.optiva.com/investors/. Other unknown or unpredictable factors or underlying assumptions subsequently proving to be incorrect could cause 
actual results to differ materially from those in the forward-looking statements. Optiva does not undertake or accept any obligation or 
undertaking to release publicly any updates or revisions to any forward-looking statements to reflect any change in its expectations or any change 
in events, conditions or circumstances on which any such statement is based, except as required by law.

Non-IFRS Measures
The Company uses non-IFRS measures to assess its operating performance. Securities regulations require that companies caution readers that 
earnings and other measures adjusted to a basis other than IFRS do not have standardized meanings and are unlikely to be comparable to similar 
measures used by other companies. Accordingly, they should not be considered in isolation. The Company uses Adjusted EBITDA, TCV and 
Operating Expense (Non-IFRS)  as measures of operating performance. The Company believes that these measures may also be useful to investors 
in enhancing their understanding of the Company’s operating performance. See definitions of non-IFRS measures on slide 20.



C$17.50
Stock Price 7-Nov-2022

Optiva in Numbers

$80M
Market Capitalization

6.2M
Shares Outstanding

$152M
Enterprise Value

376
Global Headcount

TSX:OPT
Technology Software

$65.2M
Revenue (FY’21)

3 Billion
Transactions Per Hour

50+
CSP Customers

50+
Countries Globally

CAD/USD = 0.741, all values in USD

$18.6M
Adj. EBITDA (FY’21)

$3.11
Diluted EPS (FY’21)



Optiva Product Strategy 

Accelerating 
monetization

Innovation to monetize 
new opportunities and 
accelerate revenue growth
• Tap into new revenue streams
• Build new services (5G, IoT) 
• Monetize any services, 

attributes and business models
• Launch MVNE offering
• Build partner ecosystem 

Digital experience 
meeting customer 
expectations in real time 

• Personalization
• Converged 
• Quality as the new currency
• Digital customer lifecycle 

management

Agility & simplicity 
driving faster TTM and 
efficient operations
• Launch new offers in 3 hours
• Fast delivery in 90 days 
• Zero business disruption - CI/CD



Harnessing Transformational Possibilities to 
Accelerate Monetization 

Drive new revenue 
streams and partner 
ecosystems 

Launch new 
MVNO

Simplify 
offering

Ready for 5G
& IoT monetization 

Launch a new 
digital brand or 
MVNE

End-to-end suite, fully managed, 
tailored for the digital era

Converged and online charging, 
offering real-time at scale



The BSS Landscape We Serve 

Dealer 
Portals

Consumer 
Portals & 

Apps

Retail Billing 
& Invoices

Customer 
Management

IVR & USSD 
Self Care

Wholesale 
Billing

Product 
Catalogue

Order 
Handling

Reporting & 
Analytics

Settlement & 
Treatments

Payments & 
Vouchers

Policy 
Control

Rating & 
Charging

Service 
Control/IN

Provisioning

Promotions

Customer Experience 

Charging and provisioning

Functions serve as best-of-breed offerings from Optiva Charging Engine suite 

Customer Management

Billing and Product 



Cloudification: Optiva is an Early Mover

Optiva BSS
Private Cloud

Jun ‘21

Optiva BSS
Private Cloud 

Jul ‘21

Optiva Charging 
Upgrade on 

Google Cloud

Jul ‘21

Optiva Charging 
& Policy on

Private Cloud

Aug ‘21

Optiva Charging 
& Payment on 
Private Cloud

Dec ‘21

Optiva Charging 
& Payment on 
Private Cloud

Dec ‘21

Optiva BSS
Private Cloud

Dec ‘21

Optiva BSS
Private Cloud 

Jan ‘22 Mar ‘22

Upgrade to 
Optiva BSS

Private Cloud

Upgrade to 
Optiva BSS

Private Cloud

Tier 1 NA CSP

Jan ‘22

Optiva BSS
Public Cloud

Tier 1 NA CSP

Aug ‘22

Sep ‘22

Optiva Charging 
Upgrade on 

Private Cloud

Tier 1 Latam CSP



Third Quarter Financial Summary

$15.2M
Revenue 

72%
Gross Margin

22%
Adj EBITDA*

$18.3M
Cash

$24.7M
TCV*

19%
R&D % of Rev

*Represents Non-IFRS measures. Defined in the Glossary slide 20



- Revenue lower by (2%) QoQ 
& (9%) YoY within expected 
range at $15.2M

- Q3’22 TCV* bookings of 
$24.7M, YTD Q3’22 TCV 
bookings of $70M

Steady Revenue and 
Solid Bookings

Research & 
Development

Digitel: Migrated 7.2M Subs 
Successful go live with new 
Optiva next-gen BSS 
platform. Ease and agility to 
create new service offerings 
around VoLTE, 5G and IoT.

TM Forum Certification:  
Optiva achieved its fifth TM 
Forum Open API certification, 
placing the company in TM 
Forum’s Open API 
Conformance Silver Tier.

Third Quarter Highlights

- Q3’22 Gross Margin steady 
at 72%

- Q3’22 Adj. EBITDA* Margin 
of 22% with continued 
investments in S&M and R&D

Steady Gross & 
EBITDA Margins

*Represents Non-IFRS measures. Defined in the Glossary slide 20.

Customer Wins

Google Cloud: The first 5G 
telecom charging solution 
was transacted through 
Google Cloud Marketplace.

TSTT: Cloud modernization 
to Optiva next-generation 
full BSS stack.

Tier 1 Latin-American CSP: 
Private cloud implementation 
and multi-year support 
extension to upgrade Optiva 
Charging Engine.

Steady Financial Performance Investments in Sales and R&D Delivering



● Launched the first 5G telecom 

charging solution to be transacted 

through Google Cloud Marketplace. 

● Leading Canadian media and 

telecommunications company. 

● Optiva Charging Engine is 

pre-integrated with Google Cloud.

● Enables CSPs to rapidly procure the 

software and connect to other parts 

of their architecture within 90 days.

Customer Progress

● Cloud modernization to Optiva’s 
next-generation BSS Platform

● Five-year subscription services 
agreement with Optiva, with 
pay-as-you-grow commercial terms

● “Optiva’s BSS platform, with cloud 
and Kubernetes technology, allows 
TSTT to leverage cloud innovation 
and shift to an Opex business model 
to achieve extraordinary business 
growth and TCO savings”  —   
Kenrick Garcia, CTIO of TSTT

● Tier 1 Latin-American CSP.

● Upgraded Optiva Charging Engine.

● Private cloud implementation.

● Multi-year support extension.

● Opportunities to further grow the 
account within the larger group.



Driving Efficiency While Making 
Strategic Investments

$23.3M $23.1M

    YTD Q3’21    YTD Q3’22                              FY’20           FY’21

Operating Expense (Non-IFRS) *

$48.6M

$31.7M

*Represents Non-IFRS measures. Defined in the Glossary slide 20.

DOW
N35%

DOW
N1%

Opex Drivers
• R&D: YTD Q3’22 R&D spend is 

lower YoY primarily due to cost 
optimization of non-headcount 
spend, despite increased 
headcount spend

• S&M: Increased coverage in APAC & 
North America, strong bookings 
drive higher YoY spend in YTD 
Q3’22

• G&A: Opex reduction in YTD Q3’22 
driven by lower compensation 
costs, lower legal & finance costs



YTD Q3’22 Adjusted EBITDA
• Q3’22 Adj EBITDA is the 9th 

consecutive quarter of strong 
profitable results, demonstrating 
the strength of the core business

• Continued investments in R&D and 
S&M resulting in YoY EBITDA decline 
in YTD Q3’22

Strong Core Profitability With 
Continued Investments

$15.0M

$10.9M

 YTD Q3’21 YTD Q3’22                              FY’20         FY’21

Adjusted EBITDA*

$7.7M

$18.6M

*Represents Non-IFRS measures. Defined in the Glossary slide 20.

UP

142%

DOW
N27%



*Cloud innovation spend is not added back in Adj EBITDA calculation.

Progress on Rule of 40

(24%)
(26%)

(20%)

(2%)

(8%)

14%

CY’16 CY’17 CY’18 CY’19 CY’20

CY’21

17%

LTM Q3’22

Rule of 40 : Sum of Revenue Growth % (Y/Y) + Adjusted EBITDA %



Looking Ahead

Continued progress on the Rule of 40

❖ Targeting the intersection of cloud and 5G market inflection point

❖ Transition from a services to a software business model

❖ R&D continues to deliver high-value products and services to satisfy the complex 

needs of our global customers for their public and private cloud strategies

❖ The sales pipeline is expected to show meaningful results in FY23

❖ Focus on delivering a steady and predictable ARR 
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Income Statement 



Balance Sheet 



Adjusted EBITDA Reconciliation

(2) EBITDA and Adjusted EBITDA represent Non-IFRS measures. Defined in the Glossary slide 20.

(1) One-time costs (recovery) related to shareholder conflict  and Debenture financing.



Adj. Income Statement (Adj. for D&A, SBC & Non-Recurring Items)

(1) Non-IFRS denotes exclusion of SBC, D&A, and Non-Recurring charges from IFRS reported Cost of Revenue and Operating expenses. 

(2) Adjusted EBITDA represents Non-IFRS measure. Defined in the Glossary slide 20.



Glossary of Terms
EBITDA / Adjusted EBITDA: “EBITDA" and "Adjusted EBITDA" are not financial measures and should not be considered in isolation or as a 
substitute to net income (loss), operating income or any other financial measures of performance calculated and presented in accordance with 
IFRS, or as an alternative to cash flow from operating activities as a measure of liquidity. The Company defines EBITDA as net income (loss) 
excluding amounts for depreciation and amortization, other income, finance costs, finance income, income tax expense (recovery), foreign 
exchange gain (loss) and share-based compensation. The Company defines "Adjusted EBITDA" as EBITDA (as defined above), excluding 
restructuring costs, one-time provision amounts, and any one-time transaction costs associated with shareholder conflict. The Company believes 
that Adjusted EBITDA is a metric that investors may find useful in understanding the Company's financial position.

Cash: Total Cash, which includes (a) Cash and cash equivalents in current assets and (b) Restricted cash in non-current assets. 

Headcount: Total resources including employees, independent contractors and resources onboarded via any third party agency and working 
exclusively for Optiva. 

Operating Expense (non-IFRS): Total sales & marketing, general & administrative and research & development expenses excluding (a) 
depreciation and amortization, (b) share-based compensation and (c) non-recurring items.

TCV:   TCV is the Total Contract Value of all bookings closed in the period.


